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A view through the camera’s “fisheye” 
lens encompasses engine, transmission 
and rear axle installation area at the 
Ste-Therese plant. The assemblies are 
hoisted into place by pairs of hydraulic 
pedestals moving in synchronism with 
bodies suspended from an overhead 
conveyor. 
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GENERAL MOTORS OF CANADA LIMITED HIGHLIGHTS 


1972 1971 
DOEEAR:SALES OFALIS PRODUCTS: 3. ssicc ice nec ee cbc Lae seyobescuedee $2,466,873,000 $2,493,082,000 
TOTAL UNIT SALES 
(Cali ee 5 Sia 8 ed id aa od oy a DO) ea eg no el ne Ms 0: 500,000 564,000 
MMCkKSrahGicOaCheS. peter on ar eve ae erie katie te ee eh ta A ae la ee 131,000 124,000 
ULE) Fo boc cee Saat et ter OS on Ee EE Aa Ca ee eee 631,000 688,000 
INEVEIN.GO ME peer rere ey ae is Mee eg 8 Lu all. Ss $ 94,196,000 $ 79,763,000 
TAXES 
IMCOMEAXKCS Fe pe eee ent ee ey mae oge eb ei ie LO Be a 3 eye $ 78,534,000 $ 69,149,000 
OT CTA AKCS mene re Mere Bree eee es SO I 2 re Se Ng oe er nine oR De nara ie nero 26,968,000 24,239,000 
SOE cal rt ete toy te ate, ew ten eb ira iogien Soa dcety bane ighcepeiovistinenins GSSALM/ lave wots Meg eee $ 105,502,000 $ 93,388,000 
REAL ESTATE, PLANTS AND EQUIPMENT 
HAIR EXOGMOIUTEs LOL VCAl cit. cite meee: RE) Ak ca ang tes bioess 2c UREA Ran cee opis $ 31,900,000 $ 43,397,000 
Balancer Decembe ra lier got cotinine Sie. cen nic ae eW oa oes tai ks 270,114,000 282,081,000 
EMPLOYMENT 
AVerageinumbenohemplovyeesies..accatimncaeneiucec cotton auccades keener ereiee 26,600 28,400 
MEENA YC ONS) Eel aes cnet tee ree en «Gah Ee eee sc hin. .cnnkls NON ne a fa” Meat $ 322,175,000 $ 320,435,000 


WHAT HAPPENED TO THE REVENUE GM OF CANADA LIMITED RECEIVED DURING 1972 


GM OF CANADA LIMITED RECEIVED From sale of its products and otherincome................ agrees 100% 
THIS REVENUE WENT 

qorsuppliers fotmmatenrtalSySemviCES, CtCs 2.2 os,e cas cea ici sie nis Sev enNeR en talent amt ts ebay ancl get si/auadaNatcr- $1,839.3 75% 
To employees for payrolls, employee benefit plans, etc........... eee eee $ 390.0 16% 
EAGGATIC OIG ANG. ONCE TAXOS oh ices cle wesc no Aw sc Mle map ccc s ete eg ememele Suds yadel fait ty etlancl tt Mees toes vege $ 105.5 4% 
To provide for depreciation and obsolescence of real estate, plants and equipment ................ $ 43.6 2% 
POR CVIGETICS mee Aub rte Pates? Rites eo) Sea. . 2 sn h y. x NO eee ae ee we Ne oar ar aE TASS $ 58.2 2% 
For use in the business to provide for expansion and modernization of facilities and for working capital $ 36.0 1% 


THE PRESIDENT’S LETTER 


Sales by General Motors of Canada in 1972 pro- 
duced revenue of $2,467 million, slightly less than 
1971’s figure of $2,493 million. Nevertheless, de- 
spite increased selling costs and higher costs of 
labor and materials, the loss of sales revenue was 
more than offset by increased efficiencies and lower 
tooling costs. As a result net income was a record 
$94 million, up from $80 million in 1971. 

Retail sales by General Motors dealers in 
Canada responded to the increasingly favorable 
economic conditions and record high personal in- 
comes throughout the year, with deliveries to cus- 
tomers rising by more than 11 per cent to 355,963 
cars and trucks. Unit sales to Canadian dealers, 
however, were slightly below the levels reached a 
year earlier when results of the prolonged strike in 1970 created make-up business 
in early 1971 and necessitated the rebuilding of dealer inventories. Sales by the 
Diesel Division of GM of Canada were at an all-time high, with demand strong for 
coaches, locomotives, TEREX earth moving equipment and Detroit Diesel Allison 
engines. 

Cost increases in 1973 model car and truck manufacture imposed by the 
necessity of meeting legislated standards in the fields of automotive emission 
control and safety were covered by price increases averaging $52 per vehicle, or 
only 1.1 per cent, which became effective on December 4, 1972. The price change 
included no profit mark-up for either General Motors of Canada or its dealers and 
no recovery for economic increases which include wages, material and other costs. 

The past year has witnessed new enterprise, new scope and new records in 
our operations. 

Two new vehicles entered production at the Ste-Thérése assembly plant. 
One, the Vega, had never been built before outside the United States; the other, 
the Astre, is a new small car, built by Canadians for sale in Canada by our 
Pontiac-Buick dealers. 

Increased requirements for the services of the cold weather testing facility at 
Kapuskasing in northern Ontario resulted in the construction of a full scale, 
permanent installation on a 23 acre site. Engineers from General Motors divisions 
in North America and around the world now have access to complete and up-to- 
date shops and laboratories located in a geographic area where continuing below- 
zero conditions have not failed to materialize in the winter months of the 25 years 
that have passed since GM of Canada conducted its first cold weather tests at 
Kapuskasing. 

Introduction of 1973 models brought new safety-related equipment to GM 
customers. A three-point safety belt system became standard along with a buzzer 
and light to remind front seat occupants to fasten the belts. Improved bumpers, 
front and rear, better withstand impact and serve to protect lights and body metal. 


Added to control devices that reduce emissions from carburetor, crankcase 
and fuel tank was the first use of exhaust gas recirculation as a device for reducing 
oxides of nitrogen in the exhaust. 

The organizational structure of General Motors of Canada was strengthened 
during the year by several senior appointments and promotions and by the 
formation of three new staff activities, all aimed at achieving a more thorough 
coordination among the company’s plants and between the company and its 
allied divisions within General Motors. The three new activities are Forward 
Planning, Manufacturing Engineering and Production Control. 

The first group, reporting to the Director of Engineering and Forward Plan- 
ning, is applying a more formalized approach to our forward planning activities 
to assure that the most economical use will be made of all available production 
facilities in both the fabrication and assembly areas of the company. 

The second group, reporting to the Director of Manufacturing Engineering, 
which is a newly created position, is responsible for the planning and provision 
and maintenance of production and other facilities at all plant and office locations. 

The third activity, under the direction of a newly created Director of Pro- 
duction Control, brings together all scheduling, material handling and traffic 
operations of the automotive plants. 

Working closely together the three new departments are making increasingly 
important contributions to the efficiency of overall operations. 

A notable event during the year was the building of the 8 millionth General 
Motors vehicle in Canada. 

The first GM car built in Canada, a McLaughlin Buick, was produced in 1908. 
The first millionth vehicle came off the line in 1937. Succeeding millionth 
vehicles were produced in 1950, 1956, 1961, 1965, 1967 and 1969. 

Mrs. Michael Eno, a production worker in the Oshawa plant, drove the 8 
millionth car off the line on April 13, 1972, representing all the people of General 
Motors of Canada. 

As 1973 begins, the outlook for the industry and particularly for the already 
well-received General Motors lines of both cars and frucks is clearly optimistic. 

Current estimates place total industry sales for 1973 in Canada at approx- 
imately 1,200,000 units, up some 140,000 units, or about 13 per cent, from the 
1,060,000 units sold in 1972. It is expected that passenger car sales of 950,000 
units and truck sales of 250,000 units will set new records. 

Savings levels are high, a favorable credit situation appears to be assured and 
the general economic condition shows promise of being maintained. 

To all our employees, to our dealers, our suppliers and our loyal customers 
across the land we offer our thanks for past successes and our pledge to strive for 
even greater accomplishment in years to come. 


PRESIDENT 
February 26, 1973 


REVIEW OF OPERATIONS 


Industry new car and truck 
sales in Canada in 1972 were ap- 
proximately 1,060,000, up 14 per 
cent from 1971, with the tempo 
of sales accelerating through the 
year as general economic con- 
ditions continued to improve. 
Imports from countries outside 
North America declined from 
23.2 to 22.5 per cent of the in- 
dustry total. 


Factory Sales 
of Cars and Trucks 

Factory sales of cars, trucks 
and coaches produced by General 
Motors of Canada Limited in 
1972 totalled 459,128 vehicles. 
This was in addition to the sale 
of 172,000 vehicles imported into 
Canada. Of the units produced 
and imported, 351,000 were sold 
in Canada, 255,000 were shipped 
to the United States and 25,000 
were exported to 32 other coun- 
tries. Sales of vehicles imported 
by General Motors of Canada 
from countries outside North 
America totalled 6,800 units. De- 
mand for Vega, Century, Chevelle, 
Monte Carlo, Ventura and Eldo- 
rado passenger cars was partic- 
ularly heavy. Truck sales of 
131,400 units were a record. 

While there were no work stop- 


pages in GM of Canada’s plants 
during 1972 sales penetration in 
the exceptionally strong market 
was to some extent curtailed by 
problems of availability of some 
models caused by strikes at al- 
lied divisions in the United 
States. 

Dollar sales by General Motors 
of Canada in 1972 totalled $2,467 
million, slightly down from the 
record total of $2,493 million set 
in 1971. Netincome was a record 
$94 million, compared to $80 
million in 1971. Net income as a 
percentage of sales was 3.8 in 
1972, compared to 3.2 in 1971. 
Dividends paid amounted to $58.2 
million, compared to $45.5 mil- 
lion paid in 1971. 


Prices 


In September of 1972, General 
Motors of Canada’s 1973 model 
cars and trucks, which incorpo- 
rated many new safety, emission 
control and other product im- 
provements, were placed on sale 
at prices that were the same as or 
lower than 1972 model prices for 
otherwise comparably equipped 
models. With the exception of 
adjustments on certain models 
for the inclusion of some items of 
optional equipment made stan- 


dard, which averaged $6 per unit, 
these prices had not been in- 
creased since January, 1972. 
Prices at that time were increased 
an average of $40 per vehicle, to 
cover product improvements, in- 
cluding the three-point seat belt 
warning system. 

Effective with vehicles shipped 
on or after December 4, 1972, list 
prices for the 1973 model cars 
and trucks were increased by an 
average of $52 per vehicle or 1.1 
per cent over the 1973 model 
introductory prices. This price 
movement covered the cost in- 
creases incurred to meet govern- 
ment-mandated safety and emis- 
sion standards. The price change 
was made on a cost pass-through 
basis with no profit mark-up in 
the Manufacturer’s Suggested Re- 
tail Price for either General 
Motors or its dealers. There has 
been no recovery for economic 
increases which include wages, 
material and other costs. 


Vega and Astre 


Production of Vega for the first 
time outside of the United States 
began at the Ste-Thérése, Que- 
bec, assembly plant at the start 
of the new model year in the fall. 


Locating fixture assures proper positioning of rear window at 
Oshawa passenger car body plant. 


Delco plant employee checks accuracy of speedometer at 


various simulated speeds during final instrument cluster 


inspection. 


This small car is part of the 
Chevrolet line and is being pro- 
duced for export to the north- 
eastern United States as well as 
for domestic sale. Late in the 
year Ste-Thérése began produc- 
tion of a second small car, the 
new Astre. The Astre is an addi- 
tion to the Pontiac line and is 
sold in Canada by Pontiac-Buick 
dealers. 


Diesel Division 

Diesel Division at London, On- 
tario, introduced a new line of 
locomotives in January of 1972 
and has experienced a gratifying- 
ly high level of sales success, 
with orders for the product 
booked at plant capacity into 
1974. A record single order for 
110 locomotives was received 
from Yugoslavia. Mexico was 
also an important export cus- 
tomer. 

To meet the demands of an ex- 
panded market for transit units, 
coach operations were trans- 
ferred to leased facilities on near- 
by property, permitting an in- 
crease in production. This move 
had the added advantage of free- 
ing high bay space in the plant 
for the building of more loco- 
motives. 

Sales of Detroit Diesel Allison 


engines are at record high levels 
and a repeat order for four TEREX 
Model 33-15 off-highway trucks, 
the largest vehicles built any- 
where by General Motors, has 
been received from Yugoslavia. 


Cold Weather Testing 


In August of 1972 General Mo- 
tors of Canada began construc- 
tion of a full scale and permanent 
cold weather test facility for use 
during the winter season at Kap- 
uskasing, Ontario. 

The company first began win- 
ter testing in the Kapuskasing 
area a quarter of a century ago 
and has conducted extensive pro- 
grams there for the past 18 con- 
secutive years. The new test facil- 
ity covers nearly 13,000 square 
feet of floor space—with room 
allowed for expansion—on a 23 
acre site. It was in partial oper- 
ation by November 15, An official 
opening was scheduled for Feb- 
ruary, 1973. 

GM has always considered the 
Kapuskasing area best for cold 
weather testing because of the 
predictability of its winter tem- 
peratures and the travelling dis- 
tance over good roads from both 
Oshawa and Detroit—500 and 


750 miles respectively. Most GM 
cold weather tests are conducted 
in temperatures ranging from 
zero to minus 30 degrees Fahren- 
heit—and sometimes minus 40 
degrees. 

Kapuskasing now officially 
joins a chain of GM testing facil- 
ities in North America: the prin- 
cipal GM Proving Ground estab- 
lished in 1924 at Milford, Mich., 
the Desert Proving Ground at 
Mesa, Ariz. and the high altitude 
test centre near Pike’s Peak, Col., 
which operates during summer 
months. 

Testing at Kapuskasing quad- 
rupled in scope and size in the 
past three years. People from 19 
GM divisions representing car 
and truck divisions, component 


In warm indoor comfort a GM engineer 
monitors bank of instruments recording 
test results on cars outside where tem- 
peratures range down to 40 below zero. 


New 13,000 square foot cold weather test facility on 23 acre site at Kapuskasing in northern Ontario. 
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divisions, Fisher Body division 
and the General Motors Overseas 
organization performed 1,392 
tests on 70 vehicles during the 
1971-72 winter season. Vehicles 
included those built by GM in 
Canada, the United States, the 
United Kingdom, West Germany 
and Japan as well as competitive 
makes. 

The tests regularly conducted 
include cold start and driveaway, 
defroster capability, heater oper- 
ation on the highway and in the 
city, traction, accessory (car 
warmer and block heater) eval- 
uation and overall general per- 
formance and durability. 


Expenditures for 
Plant and Equipment 

Major expenditures in 1972 
were incurred with the decision 
to build Vegas at the Ste-Thérése, 
Quebec, assembly plant and to 
return the manufacture of full- 
sized Pontiacs to Oshawa. At the 
St. Catharines plant increased 
foundry capacity for nodular iron 
and a continuing program of 
foundry emission control ac- 
counted for further major expen- 
ditures. Substantial expenditures 
also were involved in tooling up 
for the manufacture of the com- 
pletely restyled Chevelle, Monte 
Carlo and LeMans series. Total 
expenditures for plant and equip- 
ment by GM of Canada in 1972 
amounted to $32 million. 


Automotive Safety 

Efforts continued during 1972 
to further improve the safety 
characteristics of General Motors 
cars in the areas of both vehicle 
operation and occupant pro- 
tection. 

All new model GM cars feature 
as standard equipment a three- 
point lap-shoulder belt combina- 
tion as well as a new buzzer and 
light system to remind the driver 
and right front seat passenger to 
buckle up. The buzzer sounds 
and a red light on the instrument 
panel flashes the message, “‘fast- 
en seat belts’, whenever either 


the driver or right front seat pas- 
senger fails to connect his lap 
belt while the ignition is on and 
the transmission is in a forward 
drive position. Buckling the belt 
automatically turns off the buz- 
zer and the light. Early surveys 
indicate that this new system is 
substantially increasing the use 
of safety belts. 

Efforts are also continuing to 
develop restraint systems that 
will meet proposed Canadian 
standards for occupant protec- 
tion. To meet 1974 requirements 
General Motors is working on a 
belt system with ignition inter- 
lock. With the ignition interlock 
the car will not start until the 
driver buckles up. In 1976 mod- 
els a completely passive all-seat 
system is proposed. GM is con- 
tinuing its work on air cushions 
to satisfy this requirement. 

Bumper systems on all 1973 
GM cars have been improved to 
protect safety-related compo- 
nents such as lights, hood open- 
ing and fuel tank. Front bump- 
ers are designed to withstand 
barrier impacts up to 5 mph and 
rear bumpers barrier impacts up 
to 2% mph. These new bumper 
systems do a better job of pro- 
tecting adjacent sheet metal in 
low-speed impacts. 


Automotive 
Air-Pollution Control 

GM’s 1973 models include 
emission control devices that re- 
duce emissions from the carbu- 
retor, the crankcase and fuel tank. 
These devices also minimize for- 
mation of exhaust emissions 
through better control of the 
combustion process. This in- 
cludes more accurate fuel meter- 
ing, spark timing and air tem- 
perature control. A major addi- 
tion to control systems in 1973 
models was the first use of ex- 
haust gas recirculation as a de- 
vice for reducing oxides of nitro- 
gen in the exhaust. 

Extremely stringent levels of 
emissions for 1975 and 1976 
models have been proposed for 


legislation in Canada. General 
Motors has been able to meet 
these emission levels, but only 
with prototype systems in ex- 
perimental cars at low mileage. 
Much more progress is required 
to get from these carefully tuned 
experimental systems to mass- 
produced systems that not only 
meet the guidelines but also 
function properly in the hands of 
our customers. 

General Motors is making 
every effort to meet the proposed 
standards but believes they are 
unrealistic and that, for this dec- 
ade, they impose unnecessarily 
strict pollution control. Despite 
the millions of pre-control cars 
still on the road and the increase 
in the total number of motor 
vehicles in the past ten years, the 
industry has turned the corner on 
automotive air pollution. Com- 
pared with uncontrolled cars of 
a decade ago exhaust hydro- 
carbons have been reduced over 
80 per cent, carbon monoxide 
over 70 per cent and oxides of 
nitrogen are projected for about 
40 per cent reduction as the 
result of additional controls for 
#97 3. 

General Motors is currently 
studying two catalytic systems 
with potential to meet the pro- 
posed 1975 and 1976 emission 
standards. A catalytic system 
acts chemically to convert pollu- 
tants into harmless vapors as the 
automobile’s exhaust gases are 
passed through it. Fifty-one dif- 
ferent chemical firms have de- 
veloped and submitted more than 
970 catalysts, but few catalysts 
have survived the rigorous test 
program with low enough emis- 
sions levels toassurecompliance. 


Industrial-Pollution Control 


General Motors of Canada pur- 
sued its program of measures en- 
suring clean air and clean water 
at its plant installations in six 
Canadian cities during 1972 
while maintaining constant 
communication with authorities 
responsible for air and water 


standards at both municipal and 
provincial levels. 

As in previous years the heav- 
iest part of the program was cen- 
tred at St. Catharines, Ont., site 
of GM component manufactur- 
ing, foundry and engine plant 
facilities. At year’s end an ex- 
tensive program to eliminate 
foundry cupola emissions—at 
one of the largest foundries of 
its kind in the western world — 
was within a few weeks of com- 
pletion. 

To take care of additional 
melting capacity requirements, 
GM of Canada also installed an 
induction-melting facility — a 
type of electric furnace —which 
will eliminate use of fossil fuels 
beyond present levels. 

The company believes that the 
development experience in clean 
air measures at St. Catharines is 
contributing significantly to the 
general knowledge of emission 
control equipment wherever it 
can be applied. 

A new multi-million dollar 
water purification program at 
the St. Catharines plants has now 
begun—one facet to be com- 
pleted in August of this year, the 
other in March, 1974. 

At Oshawa, a process waste 
water retention and clarifying 
installation for the car and truck 
assembly plants was nearing 
completion and a water purifica- 
tion system in the component 
manufacturing plants was com- 
pleted and placed in operation. 

During 1972 more than $5 mil- 
lion was spent in the continuing 
program to upgrade facilities in 
all pollution-related phases of 
operations ranging from power 
plants to paint booths. 


Aid to Education and 
Charitable Contributions 
Financial aid to education by 
General Motors of Canada in 
1972 consisted of the General 
Motors Scholarship Program and 
contributions to major university 
fund campaigns. The GM Schol- 
arship Program is currently bene- 


fiting 66 students in 17 univer- 
sities in Canada. 

General Motors believes that 
it has an obligation to make rea- 
sonable contributions to local 
charitable, educational and com- 
munity organizations in areas 
where it operates. As a large 
industrial enterprise General 
Motors contributes, nationally, 
to organizations where its par- 
ticipation would be appropriate. 
At the local level, contributions 
other than for education are 
generally related to the size and 
employment of GM’s operations 
in each particular locality and 
are designed to benefit those 
communities. 


Worker at Diesel Division, London, 
Ontario, engaged in final assembly of 
33-15 heavy hauler. 
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Organization Changes 


Several promotions and sen- 
ior appointments, reflecting a re- 
alignment of staff responsibili- 
ties, occurred during the past 
year. 

John D. Duffy, Jr. was appoint- 
ed General Sales Manager and 
elected a Vice President of the 
company. 

J. Donald Thornton was ap- 
pointed Comptroller, succeeding 
J. R. Edman who was appointed 
Comptroller. of the AC Spark 
Plug Division of General Motors 
Corporation. 

A. G. Warner, Director of 
Manufacturing, was given re- 
sponsibility forall GM automotive 
manufacturing operations in 
Canada. 

W. J. Howard was promoted to 
the newly established position 
of Director of Production Con- 
trol and is now responsible for 
scheduling, material control and 
traffic activities at all automotive 
plant operations. 


F. C. Fleck was appointed 
Director of Engineering and For- 
ward Planning. In addition to 
directing the Engineering De- 
partment he also directs and co- 
ordinates all forward planning 
operations for the company, a 
new activity now established on 
a more formal basis. 

Mr. Fleck succeeds E. R. S. 
McLaughlin who was appointed 
Director of Manufacturing En- 
gineering, responsible for all 
manufacturing service  opera- 
tions, including standards and 
methods, tooling and processing, 
facilities planning and_ plant 
engineering for the Canadian 
automotive operations. 

Also instituted during 1972 
was a concept of management 
known as Organizational Devel- 
opment which seeks improve- 
ments in such areas as job con- 
tent, supervisory relationships, 
organizational structures and the 
overall working environment. 


Oldsmobile Delta 88 Royale Hardtop Coupe 


PEOPLE OF GM OF CANADA 


General Motors of Canada’s 
average employment was ap- 
proximately 26,600 men and 
women in 1972, and payrolls 
totalled a record $322 million. 
In 1971, average employment 
was approximately 28,400 and 
payrolls totalled $320 million. 

Average hourly employment 
in Canada was 19,800 in 1972, 
and payrolls totalled $229 mil- 
lion. Wages for these men and 
women averaged $5.65 per hour 
for an average workweek of 
39.4 hours. This compared with 
$5.36 per hour for an average 
workweek of 38.6 hours in 1971. 

The average weekly wage of 
GM of Canada’s hourly employ- 
ees in 1972 was $222.68. This 
was $66.48 or more than 42 per 
cent above the average weekly 
earnings of $156.20 reported for 
all Canadian manufacturing em- 
ployees by Statistics Canada. 
This does not include the cost 
of employee benefit programs, 
which have been significantly 
expanded over the years. 

Effective November 20, 1972, 


hourly wage rates for General 
Motors hourly employees were 
raised by amounts ranging from 
11 cents to 21 cents per hour. 
This annual improvement factor 
is aresult of GM labor agreements 
and policies. Such annual im- 
provement factors have been 
provided to hourly employees 
since 1948. In December the 
cost-of-living allowance for 
hourly employees in Canada was 
increased by five cents an hour, 
which brought the total cost-of- 
living allowance to sixteen cents 
an hour. 

Effective December 1, 1972, 
eligible salaried employees in 
Canada received three per cent 
salary increases. In addition, the 
cost-of-living allowance for eligi- 
ble salaried employees was in- 
creased from $15 to $55 per 
quarter during 1972. 


Employee Benefit 
Programs 

In 1972, GM of Canada con- 
tributed a record $65.8 million 


Buick Century Regal Colonnade Hardtop Coupe 


1d 


to employee benefit programs, 
which offer hourly and salaried 
employees help in planning for 
the future and in providing secu- 
rity for themselves and _ their 
families. Two of the most im- 
portant benefit programs are the 
pension program and the group 
insurance program, which pro- 
vides life and survivor income 
benefits insurance, disability 
income benefits and _ hospital- 
surgical-medical-drug coverages. 


Suggestion Plan 

More than 14,000 suggestions 
were accepted last year and total 
awards amounted to over $750, 
000. Average weekly awards of 
more than $14,000 were paid to 
GM of Canada people in 1972 for 
suggestions increasing plant and 
product safety and for improv- 
ing quality and manufacturing 
methods. Almost 100 individual 
awards were valued at $1,000 or 
more. Maximum award under 
the GM _ Suggestion Plan is 
$10,000. There were five maxi- 
mum award winners in 1972. 
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Savings-Stock Purchase 
Program 


The General Motors Savings- 
Stock Purchase Program provides 
eligible GM of Canada employ- 
ees with a sound and convenient 
system for saving and an oppor- 
tunity to become part owners of 
General Motors. All salaried em- 
ployees in Canada with more 
than one year of service are elig- 
ible to participate in the Program. 

An employee may save up to 
10 per cent of his base salary 
and cost-of-living allowance. For 
each $2 the employee saves, 
General Motors contributes $1. 
GM’s contribution is invested in 
GM common stock. Of the 
amount saved by the employee, 
one-half is invested in Govern- 
ment securities and the other 
half is invested in General Motors 
common stock. Participating em- 
ployees have the benefit of GM’s 
contributions, which help their 
savings accumulate more rapidly 
and, through the purchase of 
GM common stock, are building 
an ownership in GM. 

In 1972, 76 per cent of eligible 
salaried employees in Canada 
saved an average of 7.9 per cent 


of their salaries. There were 
3,678 employees in the class of 
1967 when it matured at the end 
of 1972, and they received or 
were credited with GM common 
stock, Government securities and 
cash valued at approximately 
$4.7 million, the equivalent of 
$1.89 for each $1 they had in- 
vested in the Program. 


Educational Aid for 
Employees 

General Motors of Canada, in 
addition to its support to higher 
education and the GM Scholar- 
ship Program, encourages par- 
ticipation by employees in the 
General Motors Tuition Refund 
Plan. Under this Plan, GM of 
Canada reimburses employees in 
an amount up to $500 each year 
for the satisfactory completion of 
approved courses related to their 
field of work in recognized edu- 
cational institutions. In 1972, 
among 650 employees studying 
under the Plan, four were award- 
ed bachelor degrees and two 
graduate degrees. Refunds under 
the Plan and individual graduate 
fellowships granted toemployees 


by General Motors in 1972 to- 
talled $71,100. 

General Motors also main- 
tains General Motors Institute, a 
five-year, fully accredited col- 
lege in Flint, Michigan. GMI, 
with an enrolment of more than 
3,000 students, 49 of whom were 
Canadians in 1972, provides an 
opportunity to earn degrees in 
éngineering and industrial ad- 
ministration through a coopera- 
tive program. Students alternate 
periods of academic study and 
paid related work assignments at 
sponsoring GM divisions. The 
Institute also conducts a wide 
range of part-time management 
and continuing education cour- 
ses for employees of GM units. 

The people of General Motors 
of Canada are responding posi- 
tively to the broad variety of 
training, benefit and communica- 
tion programs offered. Increas- 
ing awareness of both responsi- 
bilities and opportunities con- 
tinues to be reflected in broaden- 
ing involvement, finer crafts- 
manship and _ intensified pride 
in individual accomplishment at 
all levels of plant and office 
operations. 


Operator at Windsor Trim plant uses multi-needle machine in 
design sewing of passenger car seat cushion. 


Main control panel for cupola emissions equipment in foundry 
at St. Catharines. 


GENERAL MOTORS OF CANADA LIMITED 


STATEMENT OF INCOME AND 
NET INCOME RETAINED FOR USE IN THE BUSINESS 


for the years ended December 31, 1972 and 1971 


Year 1972 


$2,466,873,171 


LESS 


’ Cost of sales and other operating charges, 


exclusive of.items listed below. 3... 6. cee cee cae 2,146,498,733 
Selling, general and administrative expenses. ................. 65,561,056 
Depreciation and obsolescence of real estate, 

Drants andequipment (NOTES) 99 nu): sas eke sees cae ae a on eyes 43,568,529 
Amortization of special tools (Note 3) ....................00 08. 36,591,158 
mmerestGXxXDONSe (NOLES) enc we ys os wie hisnceins se esd oA ee a a re ee 7,690,177 
Eecovision Jor income taxes (Note) 22.0030 es vw eee Seu es 78,534,236 

So OT eee ae Aare etc as bie sisted tae Cee ous hata. 2,378,443,889 

PE teINGOME TOL IO VOati rier: osc). Seivinn 5 ata ae eae 94,195,904 
NET INCOME RETAINED FOR USE IN THE BUSINESS 

SUDOGIINIIG OlMNe VOat a ah be 01a ls oe wos eee MA eee des 292,372,376 

A Pe rite Oe ey A ds Ria os aces wig ee er ee 386,568,280 

ess SCA SEE TV EDIE INS oo. 5.6 ccoes, fcc 0 dys bd eee Oe cls wes ete ange 58,158,775 


NET INCOME RETAINED FOR USE IN THE BUSINESS 
Breen Gl ine year ato kc. ss es ss Soa ee ee ee ee 


Reference should be made to the Notes to Financial Statements (pages 16 through 18). 


5,766,622 
2,472,639,793 


$ 328,409,505 


Year 1971 


$2,493,081 ,584 


10,852,125 
2,903,933, 709 


2,172,188,607 
59,120,857 


41,646,783 
73,932,322 
8,132,444 


69,149,294 
2,424,170,307 


79,763,402 


258,108,974 


337,872,376 


45,500,000 


$ 292,372,376 
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GENERAL MOTORS OF 


BALANCE 


December 31, 


ASSETS 
Dec. 31, 1972 Dec. 31, 1971 
CURRENT ASSETS 
Or Cl 4 ee ey te nee eee ne POM AL Corer ele ce oe Cee cs oo ¢ $ 4,082,071 $ 5,037,591 
TUMEAE POSITS) Soi 785 cco cos wine ie aise aR re er re ee 61,000,000 73,914,194 
Accounts and notes receivable: 
Trade—aftiliated companies >... «gee. ae eee 87,091,854 73,363,426 
Other trade andisundry.c.. foc eee 88,268,489 47,698,020 
Inventories (Note 6) 3 aer.4 tii: otiew 4 cree ee eee ee 230,400,683 213,231,315 
Prepaid expenseSas 2. ea7 gods. 2°): 2 oh ee ee Ee 774,585 569,906 
TOTAL CURRENT ASSETS............. PTS 8 SEE 471,617,682 413,814,452 
PROPERTY (Note 3) 
Real estate, plants and equipment—atcost.....................5. 615,591,689 594,491,374 
Less accumulated depreciation and obsolescence................ 345,477,338 312,409,955 
Net Real Estate, Plants and Equipment ................. 270,114,351 282,081,419 
Special tools—at cost less amortization................. 000 cee eee __ 44,902,856 9,010,963 
TOTAL: PROPERTY 2: 2.204.258 «en eee 315,017,207 291,092,382 
OTHER ASSETS = 25-5 feces Fe eis a eee 1,032,524 932,617 
TOTAL ASSETS ok aa 88 oe a ee ee ae eee ee $787,667,413 $705,839,451 


Reference should be made to the Notes to Financial Statements (pages 16 through 18). 


Approved by the Board: 


Ce 


CANADA LIMITED 


SHEET 


1972 and 1971 


LIABILITIES AND SHAREHOLDERS’ EQUITY 


Dec. 31, 1972 Dec. 31, 1971 
CURRENT LIABILITIES 
Accounts payable: 
rage — affiliated Companies .... 6.6.5 oe ee gle ee oe ees $ 40,885,221 $ 35,047,809 
Wiimote AGS AN GISUMCI Yi sees phi high teal doo ecu pia wia dos w 5 eee 83,566,337 59,781,085 
income.and other taxes:payable ... 0... ..66 Fe. bos tte tise ws ssa een 42,386,436 83,473,892 
RAV ROUS ANG SUNG ACChUCGITOMS icc 4o.0cn ca lo as oe iets nen See 66,786,142 47,083,903 
TOTAL CURRENT LIABILITIES......................... 233,624,136 225,386,689 
LONG-TERM DEBT (NOE .4) ots ieee oon 5 beh be ens ee oem ee 140,502,219 100,000,000 
DEFERRED INCOME TAXES (Note 5)........................00-. 7,635,218 7,243,335 
ORRERILIABILITIES fr eee es en 25 2p ee eee eee 3,959,733 7,300,449 
SHAREHOLDERS’ EQUITY 
Capital stock — $100 par value; authorized, issued and 
ral: Dald=703:260 Shares 24, wa shou oe ae oes S14 eee ere eee 70,325,000 70,325,000 
Capital surplus (principally additional paid-in capital) ............. 3,211,602 3,211,602 
Net income retained for use in the business ...................... 328,409,505 292,372,376 
TOTAL SHAREHOLDERS’ EQUITY...................... 401,946,107 365,908,978 


TOTAL LIABILITIES AND SHAREHOLDERS’ EQUITY ............ $787,667,413 


$705,839,451 
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16 GENERAL MOTORS OF CANADA LIMITED 


STATEMENT OF CHANGES 
IN FINANCIAL POSITION 


for the years ended December 31, 1972 and 1971 


SOURCE OF FUNDS 
Net income 
Depreciation and obsolescence of real estate, 

plants and equipment 
Amortization of special tools 
Deferred income taxes—net ................ 020008. 
Total:current operations. “242 20n) ee oe 
Disposals and retirements of property 
Long-term notes issued to banks 
Notes payable to parent company 


6) (e ‘e iq. ©: 0) © (es © (sie) 0) 0/16 lle .6| 6) (6 6) 6 6) 0. 


APPLICATION OF FUNDS 
Dividends paid 
Expenditures for real estate, plants and equipment 
Expenditures for special tools 
Other —net 


Increase in working capital during the year 


WORKING CAPITAL AT END OF THE YEAR 


a's) 0: 6 he! .6, 2.191 ,0))s e/qel-s) eile. 0! fe. 6)e\ ei tee: e)ehe jel ioigetiel «ise 'elpellelie ele He)s) 


© (wie, oa (wh wl ee: @- 0! <e) 0. elo wire 06 568) \e) canals 


$).0)) 10), (6! <0) <8 Lonhe io. fe) Je: le. (e,\e 6) 6 po 6, aie Jale. ellejie\ e)veile) (ee! el 6) c60 et vo 
re 
© oe le. @ ie) @A8 ee 6.6 6 6 4 0 © « © 6 © 0 0 © @ie ©, s. 0 ©) 6.0 6) \0 « * (0 le) 6 
CMCC PC TOR EC Sat SR See SC eT Tats Sat Sak ene VOC SU TO TSE YY PY CW ae ee ey hic ON 
ee ey 


Working capital at beginning of the year.............. 


8) Jen:e, wiielo) a ee) ome 


INCREASE (DECREASE) IN WORKING CAPITAL BY ELEMENT 


Cash and time GEDOSIS: ¢ 2..o. <i. dix Se is meee 
Accounts and notes receivable — other 
INVENTIONES ix) i ae ht ws toy hd, oA 
PrepaidiexpenSes iit2s 3. 5. teas ieee woes cts eee 
Notes and accounts payable: 

Affiliated companies — net 

Otheniiale “sys eco 
Income and other taxes payable — net 
Payrolls and sundry accrued items 
Bank loans 


© (0. 6) "op © 40 Lee) eo Sivan ns) 2 


Suiecle; whole’ \eMe —s jae: (6s: te, (61/8) eee sr Os ele) Ie 


o (eo) © elie: ‘ea, \e. s)'*, eo) ef & (one 


Year 1972 Year 1971 
eacachtee $ 94,195,904  $ 79,763,402 
PR en ae 43,568,529 41,646,783 
PARR ATI pe 36,591,158 73,932,322 
Le aeeeaenae 391,883 ( 13,874,663) 
hia Meine 174,747,474 181,467,844 
roar meee 298,140 1,315,238 
I peel are: ~ 100,000,000 
cet ann 40,502,219 ( 91,342,472) 
Pare ons 215,547,833 191,440,610 
LA ees 58,158,775 45,500,000 
Ech cs 31,899,601 43,397,431 
ear Rac ee 72,483,051 25,779,455 
eS Aaa ee 3,440,623 9,919,251 
a Soe 165,982,050 124,596,137 
Ni cn eee 49,565,783 66,844,473 
fel aOR tones 188,427,763 121,583,290 
eee ose, $237 ,993,546 $188,427,763 
oe ee are ($ 13,869,714) $ 18,076,030 
Ce ee rane 40,570,469 16,171,628 
See eh eater tes 17,169,368 4,275,653 
Le eae 204,679 ( 175,302) 
Pat eine pee 7,891,016 158,115,995 
Sk iiss oat ( 23,785,252) ( 13,782,181) 
Aa ae ee 41,087,456 ( 135,320,867) 
te ( 19,702,239) ( 20,716,483) 
Nea BETTE _ 40,200,000 
oe $ 49,565,783 $ 66,844,473 


Reference should be made to the Notes to Financial Statements (pages 16 through 18). 


NOTES TO FINANCIAL STATEMENTS 


1. Transactions in Foreign Currencies 
Transactions in foreign currencies have been 
stated in Canadian currency at the average 
rates of exchange for the months in which they 
occurred. The current portions of assets and 
liabilities which are to be settled in foreign 
currencies have been stated in Canadian cur- 


rency at the rates of exchange in effect at the 
balance sheet dates; the noncurrent portions 
of such assets and liabilities have been stated 
in Canadian currency at rates which were in 
effect at the dates of the related transactions. 


NOTES TO FINANCIAL STATEMENTS (continued) 


2. Net Sales 

_ The Company is engaged primarily ina single 
class of business—the manufacture, assembly 
and distribution of products which relate to 
transportation equipment consisting princi- 
pally of passenger cars, trucks, coaches and 
locomotives as well as parts and accessories. 
Net sales included sales to affiliated companies 
of $1,006,310,083 in 1972 and $1,116,715,103 
in 1971. 


3. Properties and Depreciation and 
Amortization 
Real estate, plants and equipment consisted 
of the following: 


1972 1971 

Land, buildings 

and improve- 

Mets. :.. >). $213,363,413 $205,194,053 
Machinery, 

equipment and 

furniture..... 389,906,788 357,704,227 
Construction in 

Mite reSS * . 5. 12,321,488 31,593,094 
BONES es? «2 $615,591,689 $594,491,374 


Properties are stated at cost. Maintenance, 
repairs, rearrangement expenses and renewals 
and betterments which do not enhance the 
value or increase the basic productive capacity 
of the assets are charged to cost and expense as 
incurred. 

The annual group (composite) rates of depre- 
ciation are, with minor exceptions, as follows: 


Classification of Property Annual Group Rates 


Land improvements 5% 
Buildings 312% 
Machinery and equipment 83% (Average) 


Furniture and office equipment 6% (Average) 


Depreciation is not provided in excess of 
100% of the gross book amount of a given group 
as a whole. Depreciation on groups which are 
not 100% depreciated is, with minor exceptions, 
accrued at 150% and 100% of the applicable 
rate shown above for the first and second thirds, 
respectively, of estimated useful life and there- 
after at 50% of such rate for the balance of time 
the asset remains in service. Use of this ac- 
celerated method accumulates depreciation of 
approximately two-thirds of the depreciable 
cost during the first half of the estimated lives 
of the property. 

Expenditures for special tools are amortized, 
with the amortization applied directly to the 


GENERAL MOTORS OF CANADA LIMITED 


Ly. 


asset account, over short periods of time be- 
cause the utility value of the tools is radically 
affected by frequent changes in the design of 
the functional components and appearance of 
the product. Replacement of special tools for 
reasons other than changes in products is 
charged directly to cost of sales. 

Major model changes and tool expenditures 
were made for 1973 models during the calendar 
year 1972. As a result, the unamortized tool 
balance at the end of 1972 was higher than at 
the end of the previous year. 


4. Long-Term Debt and Interest Expense 
Long-term debt consists of the following: 
1972 1971 
Notes payable to 
Canadian Char- 
tered Banks .. $100,000,000 $100,000,000 


Notes payable to 
General Motors 
Corporation — 
repayable in 
1 OU ee aoe 40,502,219 = 
$140,502,219 $100,000,000 


Under the terms of a loan agreement 
with several banks, the Company borrowed 
$100,000,000 on September 15, 1971, repayable 
on September 15, 1976, and agreed to main- 
tain working capital of at least $75,000,000 and 
shareholders’ equity of at least 2% times the 
outstanding principal amount of the loan. 

Interest expense includes interest on long- 
term debt of $7,690,177 in 1972 and $6,345,546 
in 1971. 


5. Income Taxes 
The provision for income taxes consists of 
the following: 


1972 1971 
Taxes payable 
CTErOntya se.t cs $78,142,353 $83,023,957 
Deferred income 
BAX OG Sea totes. 391,883 (_ 13,874,663) 
FLDta Le eaten ee $78,534,236 $69,149,294 


Investment tax credits allowable under the 
income tax laws are deducted in determining 
taxes estimated to be payable currently and are 
deferred and amortized over the lives of the 
related assets. The tax effects of timing differ- 
ences between pre-tax accounting income and 
taxable income are deferred. 
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NOTES TO FINANCIAL STATEMENTS (concluded) 


6. Inventories 

Inventories are stated at the lower of cost or 
market. Cost is determined substantially by the 
first-in, first-out or the average cost method. 
Market value is current sales price less distri- 
bution cost for finished product and replace- 
ment cost for other inventories. Physical in- 
ventories are taken at all locations annually. 


7. Pension Program 

The Company participates with certain affil- 
iated Canadian companies in pension plans 
covering substantially all of its employees. 

As of December 31, 1972, the actuarially 
computed value of vested benefits for these 
plans is approximately equal to the total of the 
pension funds, at market, and balance sheet 
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accruals; the unfunded past service pension 
costs amounted to approximately $195 million. 
These past service costs are being funded and 
amortized in the period extending through 
1989. 


8. Remuneration of Officers 
and Directors 

The following information is reported in 
accordance with the requirements of Section 
122.2 of the Canada Corporations Act: 

In 1972, no remuneration as directors was 
paid by the Company to the thirteen persons 
who served as directors in 1972; remuneration 
as officers aggregating $1,044,181 was paid by 
the Company to the nine persons who served 
as officers, five of whom also served as directors. 


AUDITORS’ REPORT 


DELOITTE, HASKINS & SELLS 
Chartered Accountants 


Royal Trust Tower 
Toronto —Dominion Centre 
Toronto 111, Ontario 


To the Shareholders of General Motors of Canada Limited: 


We have examined the Balance Sheet of General Motors of Canada Limited as at December 31, 
1972 and 1971 and the related Statements of Income and Net Income Retained for Use in the Business 
and Changes in Financial Position for the years then ended. Our examination was made in accordance 
with generally accepted auditing standards, and accordingly included such tests of the accounting 
records and such other auditing procedures as we considered necessary in the circumstances. 

In our opinion these financial statements present fairly the financial position of the Company as at 
December 31, 1972 and 1971 and the results of its operations and the changes in its financial position 
for the years then ended, in accordance with generally accepted accounting principles consistently 
applied. 


Mitt “Hauling Pore 


January 30, 1973. 


Trucks Total Total 

and Factory Imported Unit United Other 
Year Cars Coaches Sales Vehicles Sales Canada _ States Countries 
1963 263,560 44,091 307,651 7,021 315,272 305,341 — 9,931 
1964 245,797 47,570 293,367 22,800 316,167 295,865 _ 20,302 
1965 350,539 67,988 418,527 23,255 441,782 401,176 — 40,606 
1966 286,449 69,958 356,407 38,136 394,543 356,491 7,627 30,425 
1967 312,060 73,767 ~~ 385,827 86,198 472,025 800,022 8 102,872 5) 30,331 
1968 336,715 86,864 423,579 114,418 537,997 361,455 142,982 33,560 
1969 393,956 107,178 501,134 130,971 632,105 353,546 247,205 31,354 
1970 8 8=222,243 68,684 290,927 100,797 391,724 210,760 154,180 26,784 
1971 407,175 101,490 508,665 179,824 688,489 358,816 293,610 36,063 
1972 353,924 105,204 459,128 171,918 631,046 350,999 254,994 25,053 


STATISTICAL SUMMARY 


Unit Sales of Cars and Trucks 


Manufactured in Canada 
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Unit Sales by Areas 


KS) 


Naas es 


Pontiac Parisienne Brougham Hardtop Sedan 


1800 horse power Diesel Electric road locomotive, one of 110 ordered by Yugoslavia during 1972 to join others already delivered. 


Chevrolet Caprice Estate Wagon 


Cadillac Sedan de Ville 


GMC '% Ton Wideside Sierra Grande Pickup 


imited 
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te. 


i t mine si 


In service a 


TEREX 150-ton capacity hauler 


Litho in Canada 


